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Online Training

Note: you will be muted upon entry. Please ‘raise hand’ to be 
unmuted or type in chat box for any questions.

Session is being recorded.
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COVID-19 Emerson Update
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Introduction

Zaki Abedeen, P. Eng. 

Sales Manager for Emerson Commercial & Residential 

Solutions

Zaki currently manages the GTA and Northern Ontario distribution channels 

for Emerson, working with distribution partners and local HVAC contractors 

directly for training, technical support and sales promotions. 

He has over 14 years of experience working for refrigeration OEMs (CIMCO 

Refrigeration, Sunwell Technologies), process & building automation 

(Emerson Automation Solutions) and HVAC/R manufacturers (Copeland, 

White-Rodgers).
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Emerson Wholesaler Account Leadership



AE Bulletins App
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iPhone & Android Apps
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Features & Benefits

AE (Application Engineering) Bulletins is an app that serves as a technical reference for use whenever and 

wherever you may need it. You can view documents in PDF format and also share them via email or as a 

text message. A search function and a drop-down list of bulletin categories have also been provided for your 

convenience.

The AE Bulletin app Includes:

•Powerful keyword searching

•Auto syncs new and updated bulletins in background

•Notification of new or updated bulletins

•Common refrigerants and oils documents

•History of last viewed bulletins
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Understand App Layout

SectionsRefrigerants / OilsFAQsHistory

Notification/UpdateSettings
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Sections
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Refrigerants / Oils
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AE Bulletin 93-11 
Approved Refrigerants & Lubricants
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IMPORTANT
• Reliability

• Safety Concern

• Liability

• System Performance 

AE Bulletin 93-11 
Approved Refrigerants & Lubricants

Need to Use Approved Refrigerants – Reference AE 93-11



1313

FAQ Page
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Finding AE Bulletins Through OPI



Interactive Examples & 
Polling Questions
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Polling Question 1 

Q: What is the bolt torque for a cylinder head on a discus compressor model number 3DS3-0750-TFC-800? 

1) 400 in. lbs.

2) 650 in. lbs.

3) 525 in. lbs.

4) 500 in. lbs.
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Polling Question 2 

Q: Your customer has a question regarding a Electronic Unit Controller (EUC). What is the AE Bulletin 

document number for this?

1) AE8-1376

2) AE4-1219

3) AE8-1386

4) AE8-1393
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Polling Question 3 

Q: An apprentice comes in and has a question regarding overheating of compressors. What AE Bulletin 

would you send him/her to learn more?

1) AE8-1456

2) AE4-1555

3) AE17-1260

4) AE10-1288
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Polling Question 4

Q: CoreSense™ Diagnostics is a breakthrough innovation for troubleshooting residential air-conditioning and 

heat pump systems. By using the compressor as a sensor, CoreSense Diagnostics helps the service

technician more accurately troubleshoot system and compressor fault conditions.

Which AE Bulletin has information for a Copeland Scroll AC Application? BONUS: Can you identify the part 

numbers for a 2-wire AC and 3-wire HP application?

1) AE8-1385 R1

2) AE8-1379 R2

3) AE8-1424 R2

4) AE8-1347 R3
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Questions?

Zaki.Abedeen@Emerson.com


